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Western countries turn to India
to help fill the labour shortages

DEREK SANKEY
For THE CALGARY HERALD

he growing need
for labour in Alberta
is turning many
business develop-
ment trade shows
around the world into recruit-
ment fairs as much as invest-
ment missions for government
and industry leaders, say
officials.
“We’re targeting more coun-
tries than ever before,” says
Terry Jorden, a spokesman for
Alberta Employment, Immigra-
tion and Industry. “In the past,
we were focused a lot on Eu-
rope. Now I'm hearing immi-
gration marketing activities in
Venezuela, Mexico, Ko-
rea, the Philippines,

the U.S. and
throughout
Europe.”

The latest example came last
month when a team of govern-
ment and industry leaders went
on its GO-India trade mission,
which ended up being a recruit-
ment drive as much as a trade
mission.

“We’re working with our col-
leagues. .. to see where it
makes sense to have immigra-
tion an issue that’s undertaken
at the same time (as trade pro-
motion),”
says John |
Cotton, ex-
ecutive di- fithy
rector of ey
Alberta In-
ternational,

Inter-gov- i
ernmental =y
and Aborig-
inal Rela-
tions, who
went to In-
dia last
month as
part of GO-
India.
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son countries such as India, in
particular, are being targeted
for recruitment is the large,
highly skilled and educated
population base that is mostly
English-speaking.

Jorden says the govern-
ment will be releasing an
“action plan” soon that
will detail specific
ways agencies will
work with all
stakeholders to
make the immi-
gration process
easier, whether

!
1
W
ki

it’s acquiring work visas or
temporary foreign worker sta-
tus.

Recognition of credentials is
another huge obstacle being
addressed with various labour
organizations.

“That’s definitely one of the
hurdles we’re trying to at least
lower,” Jorden says.

It illustrates the increasingly
global nature of today’s work-
force as agencies, industry and
post-secondary institutions
work together to develop
clearer standards and better
mechanisms for providing im-
migrants with the upgrading
and Canadian skills necessary
to integrate into the workforce
here.

Deepak Brahmbhatt, a pro-
ject manager with Edmonton’s
Northern Alberta Institute of
Technology, has been stationed
in India on behalf of NAIT for
the past year.

NAIT’s newly established of-
fice in New Delhi acts as a co-
ordination centre to recruit,
train and assist in the immigra-

tion of qualified candidates to

Canada from the local
market.

“Canada has not
been really actively
recruiting students
from India, and In-
dia seems to be one
of the largest mar-
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Don’t just look for a job.
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DlSGUVER a place where you belong.

Find your place at Williams.
We’re waiting for you.

Process Engineer

Accounting Analyst

More Than a Job

Williams Energy Canada is currently searching for dynamic and energetic people to fill several
opportunities that currently exist in the Calgary Office.

Business Development Project Manager

The projects that this position is responsible for are complex, providing exciting challenges and
tremendous opportunities for personal growth. Responsibility includes managing large facility
projects; both stand-alone and integrated into existing assets. The successful candidates will select
and manage a Project Team consisting of professionals whose skill sets are properly suited to both
the development stage as well as the implementation stage. Position #5715

Working in a collaborative environment, this position will provide engineering support for both growth
projects and the existing facilities within the Canadian Olefins business unit. The successful
candidate will work directly with various consulting engineers as an owner’s representative
responsible for coordinating process design activities to meet project objectives. Position #5727

Accounting Supervisor

This working supervisory role provides consulting advice on highly complex accounting matters,
which must reflect a strong technical and business understanding. The primary purpose of this role is
to effectively direct and oversee the financial activities of Williams’ Canadian subsidiary. This role
maintains an effective working relationship with Operations Management, Tax, Midstream
Accounting, and other business partners (internal and external) that facilitate positive and timely
resolution of issues and sharing of information. Position #5746

The Accounting Analyst will have an opportunity to work with the entire Calgary team to provide
general accounting services for Williams’ Canadian operations. These services include managing the
accounts payable process, providing support for the Plant Operations Accountant and Financial
Accountant during the month-end close process and preparing bank account and General Ledger
account reconciliation. Position #5750

Senior Project Support Analyst

This position will provide project support to Project Managers on Engineering and Construction
projects. The support will include AFE preparation, WBS development, invoice processing, cost
tracking and analysis, contracting assistance, coordination with vendors, maintenance of overall
project schedules and insure overall compliance with contracting strategy. Position #5773

We believe there is more to life than work. That's why we offer our employees more than just a
paycheck. In a corporate culture that encourages social responsibility, Williams offers an enjoyable
work environment combined with competitive compensation and benefits.

At Williams Energy Canada, we allow each individual the freedom to use his or her entrepreneurial
spirit and ingenuity to drive top performance and achieve their highest potential. If you desire to work
for a leading Fortune 500 company that encourages career growth in a comfortable, smaller
company environment, WE WANT TO TALK TO YOU!

For a full job description and to apply online, visit www.williams.com
or, send your resume by email to: rene.schackai@williams.com.
You should reference the appropriate Position # when applying online

and/or sending your resume.

Williams is an Equal Opportunity Employer
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kets in the world,” says
Brahmbhatt, adding 300,000 to
400,000 students leave India
for overseas countries each
year.

Countries such as Australia,
the UK. and the U.S. have been
actively competing for India’s
highly skilled workforce for
several years, he says.

Catherine Brownlee, presi-
dent of Calgary-based staffing
firm Prominent Personnel, was
part of the GO-India mission
and says the experience was
eye-opening.

“The ideal spot (to recruit
from) is India because they
have excellent communication
skills (and) their education sys-
tem is very good,” says Brown-
lee. “Usually, they have a mas-
ter’s degree or several other de-
grees.”

Recognition of foreign cre-
dentials has been an ongoing
obstacle for eager Indians —
and many others — looking to
immigrate to Canada.

In many cases, it requires
some skills upgrading or re-cer-
tification and development of
language skills.

“The Alberta government is
trying to bridge that gap, which
is why there was such a huge
presence (at the
GO-India pavil-
ion),” Brownlee
11 says.

The immigra-
tion system
lacks clear stan-
dards for who
gets awarded
entry, and fails

to recognize the contributions
these workers can make to a
labour-starved economy in Al-
berta, says Brahmbhatt.

“Canadian visas are very hard
to come by,” he says. “I have
one case who has enough
money, is well-qualified with a
degree in (NAIT’s) program
that’s the same as in Canada,
and the (immigration) officer
didn’t even look at the case.”

While Australia recruited
about 35,000 students from In-
dia last year, Canada recruited
only about 5,000, according to
Brahmbhatt.

Immigration from India isn’t
amagic bullet for the country’s
labour woes, but it is one of the
most critical.

“Immigration and temporary
foreign workers are one part of
addressing our labour short-
age,” says Jorden.

However, it’s becoming a
much higher priority. “We’re
certainly becoming more ag-
gressive,” he says.
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Calgary Herald Archive
Tourists aren’t the only ones
drawn to India and places
such as the Taj Mahal in
Agra, below. Countries such
as Australia, the UK. and the
U.S. have been actively
competing for India’s highly
skilled workforce for years.

You’ll never want to
call in “sick” again.

Canada’s largest communications company
is looking for enthusiastic professionals.
Imagine waking up in the morning actually excited to go to work.

At Bell, every day brings new experiences and opportunities to grow,
working with world-class leaders and cutting-edge technology.

Current opportunities:

¢ Account Executive

* Business Intelligence

* Business Analyst

* Customer Solution Engineer

» Customer Marketing

* SuperNet Marketing

* Senior Product Manager

Apply at bell.ca/jobs

Bell

SAA06889



